
 

 

AT CWD, OUR AIM IS SIMPLE: CREATE WHAT’S DIFFERENT 
Do you thrive in a dynamic work atmosphere? Are you driven by innovative and forward-thinking ideas? Are you 

inspired to Create What’s Different on a daily basis?  
Then you’ve got what it takes to succeed at CWD. 

 
Systems Administrator 

CWD is currently looking for a Systems Administrator to join our fast paced and dynamic team.  You have the ability 
to adapt to frequent changes and are extremely detail oriented. You thrive in a fast paced, ever changing 

environment and really love a good challenge. 
 
The successful candidate will be responsible for: 
Networking 

 Troubleshoot and problem resolution of all information technology/network related issues 
 Provide assistance on the deployment, configuration, support and maintenance of network hardware, 

servers, and enterprise systems (directory, email, databases, antivirus, firewalls etc.), including the 
monitoring of servers to ensure effective and efficient performance 

 Provide technical expertise in the areas of Avaya, Cisco, Exchange, Active Directory and Telephony, 
Windows Server, Productivity Software, LAN and WAN  

 Install, configure, and set up network computers and other IT related aspects for current and new team 
members 

 Install, configure, and set up servers, network devices and other infrastructure components required for 
the corporate systems network 

 Utilize advanced monitoring and reporting tools related to network systems 
System Improvements 

 Identify and implement process improvements that drive quality, efficiency and reduce costs 
 Recommend, schedule, and perform software improvements and upgrades for optimal performance of 

company workstations and servers  
Other 

 Develop and maintain user manuals and guidelines 
 Complete other tasks and duties as assigned 

 
Core Competencies 

 Ability to organize work using management system (Help Desk) 
 Strong analytical skills 
 Able to lift up to 50 pounds (computer, printer, etc) 
 Ability to punchdown CATS and troubleshoot wiring closet problems 
 Can write technical documents 

 
Education/Experience 

 College diploma or University degree in Computer Science or a related information technology discipline 
 4+ years of experience with current technologies including Network Hardware, Windows Server 2003/08, 

MS Exchange 2003/07/10, Windows 7, Windows Vista, Windows XP, Anti-Virus and Anti-Spam software, 
and wireless networking 

 Expert problem determination skills to identify and resolve issues 
 Proficiency with MS office product suite (Word, Excel, PowerPoint etc.) 
 Experience in designing and deploying infrastructure for web services 
 Experience identifying and implementing process improvements 
 Excellent communication skills, both verbal and written 
 Strong organizational skills to manage concurrent projects 



 

 

 Ability to work in a fast paced and rapidly changing environment 
 Self-motivated team player with ability to work independently as well as function effectively within a team 
 Ability to work under pressure and maintain patience when supporting non-technical users 
 Experience with Mobile Device Management including Blackberry Enterprise Server and Android/iPhone 

devices; Avaya hardware/software; experience with antivirus/anti-spam products an asset 
 
If the above interests you, then apply to join a fast paced, creative and energetic team! 
 

ABOUT US 

CWD designs, manufactures, markets and sells consumer electronics that enhance our lives. 

As a pioneer in the markets of do-it-yourself video security, baby video monitors and wireless connectivity, we 

have successfully applied the principles of innovation and superior technology to a dynamic range of product 

categories. We are committed toward consistently exceeding consumer expectations and changing the way people 

think about: 

  *   Baby Safety Devices 

  *   Do-it-yourself Video Security 

  *   Wireless Connectivity Products 

  *   Home Theater Audio 

  *   Retro Music Systems 

  *   Clock Radios 

  *   Karaoke Systems 

  *   Massage Products 

From conception to launch, over 100 talented professionals work to ensure all of our products undergo the same 

intensive, completely in-house development and design process, resulting in the uncompromising quality and 

industry-leading performance that consumers trust. 

The letters ‘CWD’ are shorthand for the empowering philosophy that drives every aspect of what we do – Create 

What’s Different. 

 
 

 
 
 


