
 

AT CWD, OUR AIM IS SIMPLE: CREATE WHAT’S DIFFERENT 
 

Do you thrive in a dynamic work atmosphere? Are you driven by innovative and forward-thinking ideas? 
Are you inspired to Create What’s Different on a daily basis?  

Then you’ve got what it takes to succeed at CWD. 
 

Quality Assurance Assistant 
 

We are currently looking for a fact paced and dynamic Quality Assurance Assistant.  To succeed in this 
role, you must have a keen eye for detail.  You will help to create smart, stylish, and simple electronics 
and assist in ensuring the best possible user experience is achieved.  Key aspects of this role are 
developing and enforcing excellent quality assurance metrics and validation processes. 
 
The successful candidate will be responsible for: 
  
Product Testing 

 Test and provide feedback on factory samples, competitor products, and end consumer returned 
units 

 Review completed Final Random Inspection (FRI) reports and provide feedback to the team 

 Help to coordinate the FRI process 

 Work with Customer Experience and Returns Processing to investigate/identify product issues 
Product Analysis 

 Research/Investigate current product reviews online 

 Prepare monthly report on product reviews 
Administrative Support 

 Upload and maintain Quality Assurance records 

 Coordinate shipping/receiving of the R&D team’s shipments 

 Organize, manage and keep an accurate list of department inventory 

 Other duties as assigned 
 
The successful candidate requires: 

 College Diploma in a related field (Mechanical Engineering, Electronics Engineering, Industrial 
Engineering) 

 1-2 years Product Testing experience 

 1 year experience working with consumer electronics 

 Administrative experience an asset 

 Demonstrated team player, who is motivated and energetic 

 Effective communication, project management and time management skills 

 Ability to work under pressure, meet deadlines while handling multiple priorities 

 Highly detailed and analytical 
 

If the above interests you, then apply to join a fast paced, creative and energetic team!   
Candidates who reside within a 45 minute commute of our office will be given preference. 

 
 
 
 



 

 
 
 
 
ABOUT US 

CWD designs, manufactures, markets and sells consumer electronics that enhance our lives. 

As a pioneer in the markets of do-it-yourself video security, baby video monitors and wireless 
connectivity, we have successfully applied the principles of innovation and superior technology to a 
dynamic range of product categories. We are committed toward consistently exceeding consumer 
expectations and changing the way people think about: 

  *   Baby Safety Devices 

  *   Do-it-yourself Video Security 

  *   Wireless Connectivity Products 

  *   Home Theater Audio 

  *   Retro Music Systems 

  *   Clock Radios 

  *   Karaoke Systems 

From conception to launch, over 100 talented professionals work to ensure all of our products undergo 
the same intensive, completely in-house development and design process, resulting in the 
uncompromising quality and industry-leading performance that consumers trust. 

The letters ‘CWD’ are shorthand for the empowering philosophy that drives every aspect of what we do – 
Create What’s Different. 

 


