
 

 

AT CWD, OUR AIM IS SIMPLE: CREATE WHAT’S DIFFERENT 
Do you thrive in a dynamic work atmosphere? Are you driven by innovative and forward-thinking ideas? Are you 

inspired to Create What’s Different on a daily basis?  
Then you’ve got what it takes to succeed at CWD. 

 
Quality Assurance Assistant 

 
We are seeking an Operations Quality Assurance Assistant whom provides high quality, timely, precise support 

and assistance to the Operations Team. 
 

The successful candidate will be responsible for: 
Fulfillment Auditing 

 Audit and investigate order fulfilments daily 
 Enter and investigate all shipping errors into Shipping Error Log 
 Maintain and update Productivity Report 
 Marketplace and EDI audits as needed 

 
Inventory Auditing 

 Manage and audit cycle counts weekly 
 System to system comparisons and investigations for our 3PL WMS 
 Maintain inventory accuracy through proactive procedures and controls 

 
Administrative Support 

 Invoice auditing for all vendors. 
 Support order and dealer returns process. 
 Other duties as assigned 

 
 

Education & Experience 
 University Degree or College Diploma in a related field  
 Administrative experience an asset 
 Demonstrated team player, who is motivated and energetic 
 Effective communication, project management and time management skills 
 Ability to work under pressure, meet deadlines while handling multiple/shifting priorities 
 Highly detail oriented and analytical 

 
If the above interests you, then apply to join a fast paced, creative and energetic team! 
 

 

 

 

 

 

 



 

 

ABOUT US 

CWD designs, manufactures, markets and sells consumer electronics that enhance our lives. 

As a pioneer in the markets of do-it-yourself video security, baby video monitors and wireless connectivity, we 

have successfully applied the principles of innovation and superior technology to a dynamic range of product 

categories. We are committed toward consistently exceeding consumer expectations and changing the way people 

think about: 

  *   Baby Safety Devices 

  *   Do-it-yourself Video Security 

  *   Wireless Connectivity Products 

  *   Home Theater Audio 

  *   Retro Music Systems 

  *   Clock Radios 

  *   Karaoke Systems 

 

From conception to launch, about 100 talented professionals work to ensure all of our products undergo the same 

intensive, completely in-house development and design process, resulting in the uncompromising quality and 

industry-leading performance that consumers trust. 

The letters ‘CWD’ are shorthand for the empowering philosophy that drives every aspect of what we do – Create 

What’s Different. 

 


