
 

 

AT CWD, OUR AIM IS SIMPLE: CREATE WHAT’S DIFFERENT 
 

Do you thrive in a dynamic work atmosphere? Are you driven by innovative and forward-thinking ideas? Are you 
inspired to Create What’s Different on a daily basis? 

Then you’ve got what it takes to succeed at CWD. 

About Customer Experience: 

We are a first party support center for our industry leading brands like Citizen, Electrohome, Magnasonic 
and many more that CWD designs, markets and distributes right here in Niagara Falls. Our strong Customer 
Experience team consists of 15 individuals contribute to the success of our business by providing their 
opinions on processes, ideas for research and development and various projects in addition to providing our 
customers with an overall exceptional experience.  As part of our team you will enjoy perks such as 
personalized work stations, exciting team and company events, personal development and plenty of career 
opportunities both in the department and within the organization! 

Loyalty Sales Representative 

We are currently seeking a sales focussed Loyalty Sales Representative to join our Customer Experience team in a 
salaried position with the opportunity for sales bonuses. If you have a natural sales ability, experience with 
outbound sales and are driven to succeed this is an opportunity for you! With the ability to establish instant 
rapport, this role will increase brand and product loyalty by offering incentives to new and existing customers 
through upselling and cross-selling techniques. This role is perfect for someone looking for a challenge, has great 
initiative and wants to be in control of their own success!  

The successful candidate will be responsible for: 

Outbound Sales 
 Communicate on a daily basis with customers via phone and email  
 Follow up on lost sales opportunities  
 Follow up with customers post-purchase to promote accessory sales and new product offers and build 

customer loyalty towards our brands 
 Establish, develop and maintain relations with current and prospective customers interested in large 

quantity purchases 
 Research sources for prospective customers and assist with lead generation projects  
 Enter current and prospective customer information into our database  
 Anticipate customer needs and respond in a professional and proactive manner 
 Develop clear and effective written quotations for current and prospective customers  

Other  
 Provide feedback to the organization that helps define and improve sales offerings  
 Attend meetings and training sessions as requested. 
 Undertake related duties as assigned in order to achieve the objectives of the Customer Experience 

Department and company goals specific to sales and brand loyalty 
 
The successful candidate requires: 

• 2 years of experience in a customer support or sales position with proven sales record 
• Experience in a fast-paced customer service setting 
• Direct work experience dealing with customers via phone or email 
• Relevant College or University program is beneficial 
• Experience and or a keen interest and understanding of electronics 
• Proficiency using Microsoft Office (Word, Excel, PowerPoint) 



 

 

• Excellent written and verbal communication 
• Strong attention to detail, ability to multitask and excellent organizational skills 

• Strong aptitude for problem-solving; ability to determine best solutions for customers  
 
If the above interests you, then apply to join a fast paced, creative and energetic team! 
 
About Us 
 
CWD designs, manufactures and markets consumer electronics that enhance our lives.  
 
From conception to launch, over 100 talented professionals work to ensure all of our products undergo the same 
intensive, completely in-house development and design cycle, resulting in uncompromising quality and industry-
leading performance that consumers trust. 
 
The letters ‘CWD’ have become shorthand for the philosophy that drives every aspect of what we do – Create 
What’s Different. 
 
 

www.cwdlimited.com/newcareer 
 

www.cwdlimited.com/newcareer

