
 

 

AT CWD, OUR AIM IS SIMPLE: CREATE WHAT’S DIFFERENT 
Do you thrive in a dynamic work atmosphere? Are you driven by innovative and forward-thinking ideas? Are you 

inspired to Create What’s Different on a daily basis? 
Then you’ve got what it takes to succeed at CWD. 

 
Customer Support Representative- Sales  

 
About Customer Experience: We are a first party support center for our industry leading brands like Citizen, 
Electrohome, Magnasonic and many more that CWD designs, markets and distributes right here in Niagara Falls. 
Our strong Customer Experience team consists of 15 individuals contribute to the success of our business by 
providing their opinions on processes, ideas for research and development and various projects in addition to 
providing our customers with an overall exceptional experience. As part of our team you will enjoy perks such as 
personalized work stations, exciting team and company events, personal development, benefits, a Monday to Friday 
work schedule and plenty of career opportunities both in the department and within the organization!  
 
Here’s how you will make a difference: 

 
The successful candidate will be responsible for:  
 
Sales & Customer Support 

 Communicate with customers on a daily basis via phone, chat and email to assist them with their sales 
related inquiries  

 Complete customer follow up on lost sale opportunities 
 Anticipate customer needs and respond in a professional and proactive manner with the appropriate 

options to complete sale  
 Assist customers with their billing issues or order processing issues  
 Follow up with customers post-purchase to promote accessory sales, new product offers and build 

customer loyalty towards our brands 
 Create Return Authorizations for customer returns   
 Complete inbound/outbound calls as needed to assist with various sales followup initiatives  

 
Other 

 Attend meetings and training sessions as requested 
 Understand related duties as assigned in order to achieve the objectives of the Customer Experience 

Department and company goals 
 Participate in projects as required  
 Perform functions outside of the realm of your regular responsibilities to assist other departments in 

meeting their requirements when business conditions dictate 
 

Education and Experience 

 High School Diploma (OSSD)   
 Experience in a fast-paced customer service setting 
 Direct work experience dealing with customers via phone or email 
 Relevant College or University program is beneficial 
 Experience and or a keen interest and understanding of electronics 
 Experience using Microsoft Office 
 The ability to multitask, learn quickly and easily adapt to a changing environment  
 Continually proactive, plan ahead and execute  



 

 

Candidates who reside within a 45 minute commute of our office will be given preference. 
 

ABOUT US  
 
CWD designs, manufactures, markets and sells consumer electronics that enhance our lives.  
As a pioneer in the markets of do-it-yourself video security, baby video monitors and wireless connectivity, we 
have successfully applied the principles of innovation and superior technology to a dynamic range of product 
categories. We are committed toward consistently exceeding consumer expectations and changing the way people 
think about:  
 
* Baby Safety Devices  
* Do-it-yourself Video Security  
* Wireless Connectivity Products  
* Home Theater Audio  
* Retro Music Systems  
* Clock Radios  
* Karaoke Systems  
* Massage Products  
 
From conception to launch, over 100 talented professionals work to ensure all of our products undergo the same 
intensive, completely in-house development and design process, resulting in the uncompromising quality and 
industry-leading performance that consumers trust.  
 
The letters ‘CWD’ are shorthand for the empowering philosophy that drives every aspect of what we do – Create 
What’s Different.  
 


